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Sixth Semester B.Com Degree Examination
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(CBCS-NEP-SCHEME)

COMMERCE
PAPAER : NCF-0260 : Human Resource Development
(Elective)
Time: 2 Hours Max. Marks : 60

Instruction to Students:

I-1.

The students should legibly write Section number along with question numbers within
the margin only.

DmProds den Kol Tene I, ToLBNYy, TFwen SRErs Aoad weR wichied.

The answers without Section number and question numbers will not be valued.

Qwen ol wene I3, FoLSnidah, IThelTRe AT WITHYR, SPOIRTT SRIRH[RY.
Section - I Multiple Choice Questions should be answered in the first page of main
answer book and same questions shall not be answered repeatedly.

Qen- I898 W= wodod IZAVR 3o, 1030 Bggodh ReRY JPURY wichiled ik wHe
ZEROR LIV, YTCSIFRRTD.

Any identifications like marking, ticking, dots etc., in the options of MCQ Questions
(Section-I) on the question paper is strictly prohibited. Do not write anything (except
register number) on the question paper.

TP TIFLOR Qpeni- [O9F wad 303%05: TINoR Deroen wod, «u3ond (Options) bed ademde
Oedad 1T Bewds UBRRT FZ THFW, thi WD, TO HHB NI (v) VT/ONED,
BELARN AworRIeRNE. IF, TgFod e (Recontd Hosdohsy, TesHIAR) Bed cSnFe
3OTT WOSHARYS, SeRT.

Ordinary calculator may be used.

1.IRERT, RDSCTTR, WITWTT.
Gt Q

SECTION - | &R - |
Select the most appropriate answer from the options provided ONE Mark each:

598 2o Fnern wv3dr. I womb wos: 10x1=10
The basic objective of HRD activities in an organization is to

a) Improve employee knowledge b) Improve employee behavior and skills

c) Improve employee productivity d) All of the above

200 ﬁo%od: INTT TOTRRA® wzpau% BrHTLIFoH roged wq)eai

a) wBREN RITH, RGO b) evzinen @0 DI PIO[, BFOBYD

C) evBReN ewZREESoD), RGRORTID d) 2ed3 avme

Learning for the development of skill either on the job or off the job for effective performance
is called
a) Coaching b) Education ¢) Training d) Mentoring
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foRNTID TN g 3oIE BeoR I FODFETIMRA @masg%m<§ms DY, 3O0IIFOD,
203 FEOHTOHZYD.

s o, 8) B0 b) 53re

s 0) 80808 RerdRT d) SenFgses

“1:37 HRD process helps to determine the gap between capabilities of the current employee and

what is required to be done called

a) HRD Design b) HRD Implementation

c) HRD Evaluation d) HRD Need Assessment

SRIT JoTIAL VI HoH TFodhodo WHBRENOD MWDFFNTR, B, VFH O BRBBeTNS 0TS
S0F; LoITIW, $Yoben ITVOH TREDT [IodA Q,Z0.

a) SFr.uvh.a. DT b) Bwr.u50°.8. I

C) Bur.&0°.8. BROTRT d) en3ne dporoad

is a sort of discussion with an employee about a problem which an has emotional

content to help their cope with it in a better way.

a) Morale b) Counseling

c) Leadership d) Motivation

TOTTZT ARODILH RSHODI), I Deod VgTOBIED BRENOD 2ed IEWS BdFoda,
DOTH FBOHLITITD.

a) 3,888 b) RsRcRess

C) Sooneg d) Beoss

An organization can develop only when it's are developed
a) All resources b) Human resources
c) Financial resources d) Both a) and b)

2,00 xo%cxb wRE RN demw. ©ud VRF QIR T,

a) 2oy FOTHROND b) Sm3= Zozmzewrsh
C) Bowoad TOTIQOMD d) a) &3 b) avre

If the employee doesn’'t meet the performance slandards for an allotted task, HRD

program woud be more appropriate.

a) Coaching b) Training

c) Mentoring d) Counseling

mméehod:a ANDTBLT FOFT BooF gIDZ0oD mawomamd. IOV P ITOPAYTPe &1

VPRI :doasifaev FOODF B a%zi% mgmnmgd.

a) 3ORDZYD b) 3g3es
C) SenFEsrs d) ZsPd0eds
represents the goals of an HRD Program?
a) Preformance, skills, criteria b) Performance, criteria, management
c) Performance, criteria, focus d) None of the above
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BSO8R, ™HO O, TEIORTT.
a) S0DF IS, PIY, TRITOR }

b) 00333, SPITOT, ATFBE
C) TRODFED3, SRITOB, R

d) Sed3 SPJBR ©¥Y
Job instruction training is an example of
a) on the-job training

' b) off-the-job training
¢) Self-paced training d) None of the above
BRLN BT STe3e803w R VTOTTH

a) $0%T BR3AT 35ed

b) $0%3 Beohs Ioes
C) Joho nech 303

d) 2ed3 cSmPTR ©Y
is not a method of Off-the-job training?

a) Conferences b) Case Study
c) Internship training d) Role Play

———— % OR3 BRSNS IVeesod AFRIBY,

a) BedInsh b) Zedee egons
C) TR0dnens Soe3ed d) =ezRpsod

refers to an organization’s ability to retain its quality employees and ensure
sustainability?
a) Recruitment b) Selection

c) Employee retention d) Employee Turnover
RREE TRENTYR), BVIRWY Tone LIORRDHES TRRPEIZ,

— R0uR3T,
a) JexHme b) &0l
C) 0TERLNOD), LOTRFYT d) wdeen sm3rs
SECTION - Il &eert - I
Answer any Five of the following questions - 3 marks each. 5x3=15

39NT OIRPFTRTECR DD JBAYR Lo30A. ZTo Fwdd WO

Mention any three tasks of HRD department.
BF.E0°.8. HPNG C30)TOTTR SR FoORFTIFR), S9A.

Explain the role of HRD Mechanism in organizations.
ROANYY Bi¥.60%.B. oW ToITI, DWOR.

What is simulation?
THI}PSOD  (ATNGEBT) DOTBERT

State the meaning of Brainstorming.
WPLeOd OBFI, 98

How does role play works in HRD?
B &0°.8.009) TI]PIOD TeR 0T [PRHIU?

What is the role of trade union in employee development?
BRNCD ERTHODY TFE FOTRIOD TITW, S9A.
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What do you understand by ‘Career development'?
38 wapasdﬁ;?odamd Zen aqﬁés‘:ﬂaac?

What us the meaning of expatriation?
DOAND - D0NTT LTF S92,

SECTION - Ill 2ot - I

Answer any THREE of the following questions, Five Marks each. 3x5=15
SBRF)TTEER e gﬁaﬁ'@ﬁ VUZ0R B DTH BodNh.

Describe the role of HRD for organizational effectiveness.
AOHT TORIRTOITY HeF.$0°.B. IR, NWOR.

Explain the process of human resource development.
INNDIN N :doasirag @z;%asé%oda @éc&aojaaﬁad Q0.

What is Employee wellness and health promotion program? Why is it important?
NWBRENFED DY) ytee BEES TODFIR 0F3eDH? B 0F TPINDIDT), BIOF?

What is socialization in HRD? Explain the fundamental concepts of Socialization.
B .E0.0.009 XBWestn 2053eh? IBREE0HT MRV FOFDI, HFOA.

Write the impact of globalization on HRD
B 60°.8.0D Ded ndessnn Tpamm, HTOL.

SECTION - IV &eg=rt - IV

Answer the following Questions, Ten Marks each. 2x10=20
NS TIAOR evon, e 10 wosnt:
Discuss the need and goals of Human resource development.
SR FOTIRY LRRHHH LTI I ORI, BeF 2.
OR/egm
Write a note on - a) Workforce reduction and b) Human resource preformance.
D) WBRLNNT B3 ) V) SIS ROTIRL FOODFEE [P OB t3e3 208000,

What are the various methods of training used by an organization for developing human
resource?
oSS RoTIRY wHFON KOFND IS DT dedodH Idedod DINYR, do.
OR /&g
Discuss the issues that demand employee counselling.
RREN FSdnedob iR qoE IDANRVR, Wura,
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